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Contact Information for LIHP Enrollees Transitioning to Medi-Cal  

 

Eligibility 

San Diego County Medi-Cal Program 

1-866-262-9881 

http://www.sdcounty.ca.gov/hhsa/programs/ssp/medi-cal_program/index.html   

Benefits 

and 

Services 

Community Health Group 

1-800-224-7766 

http://www.chgsd.com/providerServices.aspx 

 

Care 1
st
 

1-800-605-2556 

https://www.care1st.com/ca/corporate/departments/provider-network-

operations.asp 

 

Molina Healthcare 

1-888-665-4621 

http://www.molinahealthcare.com/providers/ca/medicaid/Pages/home.aspx 

 

Health Net 

1-800-675-6110 

https://www.healthnet.com/portal/shopping/content/iwc/shopping/home.action 

 

Kaiser Permanente 

1-800-464-4000 
http://www.providers.kaiserpermanente.org/html/cpp_sca/providercontactinfo.html 

Plan and 

Provider 

Choice 

Health Care Options 

619-515-6584 

Other 

Issues 

Medi-Cal Managed Care Division Ombudsman 

1-888-452-8609 

LIHP 

Services 

San Diego County LIHP Program  

1-866-262-9881 

http://www.sdcounty.ca.gov/hhsa/programs/ssp/low_income_health_program/ 

 

LIHP Customer Service 

1-800-587-8118 

 

LIHP Provider Claims Line  

858-495-1333 

 

LIHP Provider Line 

858-658-8650 
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